
Mastic® Premium 
Vinyl Siding

James Hardie® 
Fiber Cement

These Are the Facts
you Decide



Vinyl siding is the #1 choice of homeowners in the U.S. for 

exterior cladding*, according to the U.S. Census Bureau

• �Contractors prefer vinyl siding because it’s easier to 

handle, store and install

• �Presents no health hazards to install

With Mastic Premium Vinyl Siding, homeowners purchase 

American-made products from an American-owned company

Fiber cement is the #4 choice of homeowners in the U.S. for 

exterior cladding*

• �Fiber cement can be more difficult to work with

• �It is very heavy and requires special equipment to move, 

and can add thousands of pounds to a typical house

• �Wearing a mask is recommended to prevent inhalation of 

silica dust, which can cause silicosis and increase  

the risk of lung cancer**

With James Hardie products, homeowners purchase from 

James Hardie Industries SE, a European holding company***
*** Source: www.ir.jameshardie.com.au/jh/about_us (Nov. 1, 2010)

** Source: www.jameshardie.com/pdf/msds-extorior-medium-density.pdf (Nov. 1, 2010)
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•	� Backed by a V.I.P. Limited Lifetime Warranty

•	 Limited fade warranty

•	 15-year color warranty*

•	 Warranty does not cover mold, mildew or color fade*

•	 Color runs throughout the panels

•	� Never needs touching up

•	 Color finish is only on the exterior

•	� May scratch and chip from things like lawn mower 

debris, which must be touched up with paint

Mastic Premium 
Vinyl Siding

James Hardie  
Fiber Cement

HEAD TO HEAD 
durability

* Source: www.jameshardie.com/homeowner/helpsupport_warranties.shtml (Nov. 1, 2010)



Never needs painting, sealing or caulking •	 Primed or unpainted fiber cement must be painted (and 

periodically repainted) which adds cost and labor

•	 Some products can be ordered with a colored finish but are 

only covered by a 15-year warranty

•	 Seams require caulking and periodic re-caulking to prevent 

water damage

•	 If the finish is not maintained, it can absorb moisture, 

crumble and delaminate
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HEAD TO HEAD 
Maintenance
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James Hardie  
Fiber Cement

head to head 
Installation

Every Mastic vinyl siding panel uses 
an engineered hanging system for  
a secure and uniform installation, 
panel to panel and wall to wall.

Panels are engineered to lock tight and 

install straight

•	 Nail hem ensures nails are correctly 

positioned and panels are securely attached

Panels don’t connect to one another 

so just one uneven lap can create 

unsightly gaps and allow moisture 

behind the siding

•	 Installed by nailing through the panels. 

(Certain areas have building codes that 

require unsightly face-nailing.)

•	 Over time, nails can loosen and panels 

may lift away from the wall, such as in 

areas with high winds

Mastic installers can be certified by the Vinyl Siding 

Institute so homeowners have confidence their siding 

will be installed correctly 

Can split, crack or splinter 

when hit with a hammer 

or nail gun

Independently tested to withstand impacts from 

standard installation methods 

James Hardie fiber cement doesn’t offer an independent 

certification program for installers

Mastic vinyl siding is installed without the 

need for on-site finishing

Requires caulking at corners and any cut 

edges. Nicks and scratches require touch up 

with paint
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James Hardie  
Fiber Cement

Head to Head
health Risks

•	 Easy and safe to install

•	 Doesn’t require special tools or masks

•	 Requires special cutting tools and respirators to 

prevent inhaling silica dust**

•	 Exposure to fine particles of silica has been 

shown to cause silicosis, a serious and 

sometimes fatal lung disease*

The Material Safety Data Sheet for Mastic vinyl siding states, 

“Not hazardous under recommended conditions of use.” And 

goes on to say that it “… does not pose any health hazard 

under normal conditions of use”

* Source: Controlling Silica Exposures in Construction, Pg 7, Occupational Safety and 
Health Administration 3362-04, 2009. (Nov. 1, 2010)

The Material Safety Data Sheet** for James Hardie fiber 

cement warns “repeated and prolonged overexposures to dust 

containing crystalline silica can cause silicosis (scarring of the 

lung) and increases the risk of bronchitis, tuberculosis, lung 

cancer, renal disease, and scleroderma…” 

Controlling Silica Exposures
in Construction

OSHA 3362-04 2009

** Source: http://www.jameshardie.com/homeowner/improveYourHome_articlesResources_technicalDocuments.shtml (Nov. 1, 2010) 



Mastic Premium 
Vinyl Siding

James Hardie  
Fiber Cement

Mastic vinyl siding contributes points towards green 

building programs and is green-approved by the 

NAHB Research Center
The NAHB Research Center Green Approved mark indicates that a product is eligible for points toward national 
green building certification. visit www.greenapprovedproducts for more details

James Hardie fiber cement is not green-approved by 

the NAHB Research Center

No painting, sealing or caulking means no 

volatile organic compounds (VOCs) added 

to the environment

Sealing, painting and caulking may 

release hazardous chemicals such as 

VOCs into the environment

Does not require removal of existing cladding unless it is 

damaged or rotted

To be warranted, James Hardie requires existing cladding and 

trim be removed, which can release dust and paint particles 

(possibly lead-based) into the air

head to head 
Environment
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HEAD TO HEAD 
Energy

A Mastic insulated vinyl siding panel has an R-value* of up to 3.0 

and will increase the R-value of exterior walls, even with existing 

cavity insulation

•	 Because of “thermal bridging”, just insulating between the 

studs leaves much of your wall system without adequate 

insulation

•	 Mastic Structure® EPS Insulated Siding covers the entire wall 

with a blanket of insulation

Fiber cement has an R-value of 0.15* and does not have 

significant insulation properties

•	 The natural properties of fiber cement will transfer heat through 

the panel

•	 Look above at the thermal image of a side-by-side heat box 

test3. The fiber cement is significantly hotter than the vinyl 

siding, indicating increased heat loss

Fiber CementThermal bridging through the studs, corner framing and top 
of the wall is revealed with an infrared camera2

Insulated SidingNearly 25% of your home’s wall surface is made 
of studs that can’t be insulated1

1The Building Science Corporation, Guide to Insulating Sheeting, Research Report-0501 2005 by Joseph Lstiburek & Peter Baker.
2Side-by-Side, All Siding isn’t Created Equal, Page 4, by Insulated Siding with Fullback Technology™, Progressive Foam.
2Ibid Page 3

* Source: www.jameshardie.com/builder/pdf/ner-405.pdf (Nov. 1, 2010)

*R means resistance to heat flow. The higher the r-value, the greater the insulating power.
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HEAD TO HEAD 
Weatherability

Every panel of Mastic premium 

vinyl siding is carefully engineered 

to drain away from your home’s 

exterior any moisture that may get 

behind the panels

Mastic premium vinyl siding cannot absorb or 

hold water

Fiber cement’s exposed areas (nicks, scratches, 

cracks and cut edges) can absorb and hold water

Fiber cement planks are not 

engineered to manage moisture 

from inside the home; any moisture 

that is behind fiber cement panels 

can get trapped in the wall, and 

moist environments can harbor 

dangerous mold

1. LIMITED WARRANTY COVERAGE: James Hardie Building

Products, Inc. (“Hardie”) warrants (for installation within the U.S. and

Puerto Rico) to the purchaser and all transferees prior to and including

the first owner of the structure to which the Product is applied, and the

first transferee of such structure (each a “covered person”) that when

manufactured, the Hardie Fiber-Cement Plank or Panel Product

HARDIPLANK® or HARDIPANEL®, (the “Product”) complies with

ASTM C1186, and is free from defects in material and manufacture.

When used for its intended purpose, properly installed and maintained

according to Hardie’s published installation instructions, the Product for a

period of 50 years from the date of purchase will (a) remain non-

combustible, (b) resist damage caused by hail or termite attacks, and (c)

will not crack, rot or delaminate. If during the Warranty period, any

Product proves to be defective, Hardie, in its sole discretion, shall replace

the defective Product before it is installed, or, during the first year,

reimburse the covered person for resulting losses up to twice the retail

cost of the defective portion of the Product.  During the 2nd through the

50th year, the warranty payment shall be reduced by 2% each year such

that after the 50th year no warranty shall be applicable.  If the original

retail cost cannot be established by the covered person, the cost shall be

determined by Hardie in its sole and reasonable discretion. Hardie’s

replacement of the defective Product or granting of a refund pursuant to

Section 1 of this Warranty SHALL BE THE SOLE EXCLUSIVE

REMEDY available to the covered person with respect to any defect.

Hardie will not refund or pay any costs in connection with labor or

accessory materials.2. CONDITIONS OF WARRANTY: Hardie’s liability hereunder to the

covered person shall be subject to the following terms and conditions:

A. The claimant must provide proof that he/she is a covered person.

B. The Product must be stored according to the manufacturer’s

instructions at all times between purchase and installation.

C. The Product must be installed according to Hardie’s printed

installation instructions and all building codes adopted by federal,

state or local governments or government agencies and applicable to

the installation.  Failure to install and finish the product per the

manufacturer’s published instructions may effect Product

performance and voids the Warranty.

D. The covered person must provide written notice to James Hardie

Building Products, Inc. within 30 days after discovery of any claimed

defect or failure covered by this Warranty and before beginning any

permanent repair.  The notice must describe the location and details

of the defect and such information as is necessary for Hardie to

investigate the claim.  Photos of the product, showing the defect or

failure are not only helpful, but also must accompany the notice,

when appropriate.  
E. Upon discovery of a possible defect or failure, the covered person

must immediately, and at the covered person’s own expense, provide

for protection of all property that could be affected until the defect or

failure is remedied.  Before any permanent repair to the Product, the

covered person must allow Hardie or Hardie’s agent to enter the

property and structure where the Product is installed, and examine,

photograph and take samples of the Product.

3. EXCLUSIONS: This Warranty does not cover damage or defects

resulting from or in any way attributable to: (a) the improper storage,

shipping, handling or installation of the Product  (including, without

limitation, failure of the Product to be installed in strict compliance with

the terms and conditions set forth in Section 2 (c) of this warranty) and/or

improper installation of studs or other accessories; (b) neglect; (c) abuse;

(d) misuse; (e) repair or alteration; (f) settlement or structural movement

and/or movement of materials to which the Product is attached; (g)

damage from incorrect design of the structure; (h) exceeding the

maximum designed wind loads; (i) acts of God including, but not limited

to, hurricanes, tornados, floods, earthquakes, severe weather or other

natural phenomena, (including, but not limited to, unusual climate

conditions); (j) efflorescence or performance of any paints and/or

coatings which are not Hardie and/or Hardie affiliated applied; (k) growth

of mold, mildew, fungi, bacteria, or any organism on any surface of the

siding (whether on the exposed or unexposed surfaces) and in this respect,

ANY CLAIMS OF DAMAGE CAUSED BY MOLD OR MILDEW ARE

EXPRESSLY EXCLUDED; (l) lack of proper maintenance; (m) any cause

other than manufacturing defects attributable to Hardie.

4. DISCLAIMER:
The statements in this Warranty constitute the only warranty extended by

Hardie for the Product.  HARDIE DISCLAIMS ALL OTHER

WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY

IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS

FOR A PARTICULAR  PURPOSE, EXCEPT WHERE PRODUCT

PURCHASE IS SUBJECT TO CONSUMER PRODUCT WARRANTY

LAW, OR BY USAGE OF TRADE OR COURSE OF DEALING IN

WHICH INSTANCES THE DURATION OF ANY APPLICABLE

IMPLIED WARRANTIES ARE LIMITED TO THE FIRST ELAPSE OF

THE WARRANTY PERIOD PROVIDED ABOVE, OR SUCH

SHORTER PERIOD AS APPLICABLE LAW PERMITS OR

REQUIRES. Some states do not allow limitations on how long an implied

warranty lasts, so the above limitation may not apply to you.

NO OTHER WARRANTY WILL BE MADE BY OR ON BEHALF OF

THE MANUFACTURER OR THE SELLER OR BY OPERATION OF

LAW OR BY USAGE  OF TRADE OR COURSE OF DEALING WITH

RESPECT TO THE PRODUCT OR ITS INSTALLATION, STORAGE,

HANDLING, MAINTENANCE, USE, REPLACEMENT OR REPAIR.

This Warranty gives you specific legal rights and you may also have other

rights which vary from state to state.
5. EXCLUSION OF INCIDENTAL AND CONSEQUENTIAL

DAMAGES: IN NO EVENT WILL HARDIE BE LIABLE FOR ANY

INCIDENTAL, SPECIAL, INDIRECT, OR CONSEQUENTIAL

DAMAGES, WHETHER RESULTING FROM NONDELIVERY OR

FROM THE USE, MISUSE, OR INABILITY TO USE THE PRODUCT

OR FROM DEFECTS IN THE PRODUCT. Some states do not allow the

exclusion or limitation of incidental or consequential damages, so the

above limitation may not apply to you.
6. MODIFICATIONS AND ALTERATIONS OF PRODUCT: Hardie

shall have no responsibility hereunder for defective Product subjected to

further processing or alteration after shipment.

7. SETTLEMENT OF CLAIM: Any refund or material replacement by

Hardie pursuant to Section 1 hereof shall constitute a full settlement and

release of all claims of any covered person hereunder for damages or

other relief, and shall be a complete bar to any litigation filed

subsequently to the covered person’s acceptance of such an agreement.

8. MODIFICATION OR DISCONTINUATION OF PRODUCTS:

Hardie reserves the right to modify or discontinue any of its products

without notice and shall not be liable as a result of such modification or

discontinuation.

1-800-9-HARDIE

10901 Elm Avenue  Fontana, CA  92337
50-Year Express Limited Transferable Product Warranty

Hardiplank ®
Lap Siding Hardipanel ®

Vertical Siding

1. LIMITED WARRANTY COVERAGE: James Hardie Building
Products, Inc. (“Hardie”) warrants (for installation within the U.S. and
Puerto Rico) to the purchaser and all transferees prior to and including
the first owner of the structure to which the Product is applied, and the
first transferee of such structure (each a “covered person”) that when
manufactured, the Hardie Fiber-Cement Plank or Panel Product
HARDIPLANK® or HARDIPANEL®, (the “Product”) complies with
ASTM C1186, and is free from defects in material and manufacture.
When used for its intended purpose, properly installed and maintained
according to Hardie’s published installation instructions, the Product for a
period of 50 years from the date of purchase will (a) remain non-
combustible, (b) resist damage caused by hail or termite attacks, and (c)
will not crack, rot or delaminate. If during the Warranty period, any
Product proves to be defective, Hardie, in its sole discretion, shall replace
the defective Product before it is installed, or, during the first year,
reimburse the covered person for resulting losses up to twice the retail
cost of the defective portion of the Product.  During the 2nd through the
50th year, the warranty payment shall be reduced by 2% each year such
that after the 50th year no warranty shall be applicable.  If the original
retail cost cannot be established by the covered person, the cost shall be
determined by Hardie in its sole and reasonable discretion. Hardie’s
replacement of the defective Product or granting of a refund pursuant to
Section 1 of this Warranty SHALL BE THE SOLE EXCLUSIVE
REMEDY available to the covered person with respect to any defect.
Hardie will not refund or pay any costs in connection with labor or
accessory materials.

2. CONDITIONS OF WARRANTY: Hardie’s liability hereunder to the
covered person shall be subject to the following terms and conditions:
A. The claimant must provide proof that he/she is a covered person.
B. The Product must be stored according to the manufacturer’s

instructions at all times between purchase and installation.
C. The Product must be installed according to Hardie’s printed

installation instructions and all building codes adopted by federal,
state or local governments or government agencies and applicable to
the installation.  Failure to install and finish the product per the
manufacturer’s published instructions may effect Product
performance and voids the Warranty.

D. The covered person must provide written notice to James Hardie
Building Products, Inc. within 30 days after discovery of any claimed
defect or failure covered by this Warranty and before beginning any
permanent repair.  The notice must describe the location and details
of the defect and such information as is necessary for Hardie to
investigate the claim.  Photos of the product, showing the defect or
failure are not only helpful, but also must accompany the notice,
when appropriate.  

E. Upon discovery of a possible defect or failure, the covered person
must immediately, and at the covered person’s own expense, provide
for protection of all property that could be affected until the defect or
failure is remedied.  Before any permanent repair to the Product, the
covered person must allow Hardie or Hardie’s agent to enter the
property and structure where the Product is installed, and examine,
photograph and take samples of the Product.

3. EXCLUSIONS: This Warranty does not cover damage or defects
resulting from or in any way attributable to: (a) the improper storage,
shipping, handling or installation of the Product  (including, without
limitation, failure of the Product to be installed in strict compliance with
the terms and conditions set forth in Section 2 (c) of this warranty) and/or
improper installation of studs or other accessories; (b) neglect; (c) abuse;

(d) misuse; (e) repair or alteration; (f) settlement or structural movement
and/or movement of materials to which the Product is attached; (g)
damage from incorrect design of the structure; (h) exceeding the
maximum designed wind loads; (i) acts of God including, but not limited
to, hurricanes, tornados, floods, earthquakes, severe weather or other
natural phenomena, (including, but not limited to, unusual climate
conditions); (j) efflorescence or performance of any paints and/or
coatings which are not Hardie and/or Hardie affiliated applied; (k) growth
of mold, mildew, fungi, bacteria, or any organism on any surface of the
siding (whether on the exposed or unexposed surfaces) and in this respect,
ANY CLAIMS OF DAMAGE CAUSED BY MOLD OR MILDEW ARE
EXPRESSLY EXCLUDED; (l) lack of proper maintenance; (m) any cause
other than manufacturing defects attributable to Hardie.

4. DISCLAIMER:
The statements in this Warranty constitute the only warranty extended by
Hardie for the Product.  HARDIE DISCLAIMS ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR  PURPOSE, EXCEPT WHERE PRODUCT
PURCHASE IS SUBJECT TO CONSUMER PRODUCT WARRANTY
LAW, OR BY USAGE OF TRADE OR COURSE OF DEALING IN
WHICH INSTANCES THE DURATION OF ANY APPLICABLE
IMPLIED WARRANTIES ARE LIMITED TO THE FIRST ELAPSE OF
THE WARRANTY PERIOD PROVIDED ABOVE, OR SUCH
SHORTER PERIOD AS APPLICABLE LAW PERMITS OR
REQUIRES. Some states do not allow limitations on how long an implied
warranty lasts, so the above limitation may not apply to you.

NO OTHER WARRANTY WILL BE MADE BY OR ON BEHALF OF
THE MANUFACTURER OR THE SELLER OR BY OPERATION OF
LAW OR BY USAGE  OF TRADE OR COURSE OF DEALING WITH
RESPECT TO THE PRODUCT OR ITS INSTALLATION, STORAGE,
HANDLING, MAINTENANCE, USE, REPLACEMENT OR REPAIR.
This Warranty gives you specific legal rights and you may also have other
rights which vary from state to state.

5. EXCLUSION OF INCIDENTAL AND CONSEQUENTIAL
DAMAGES: IN NO EVENT WILL HARDIE BE LIABLE FOR ANY
INCIDENTAL, SPECIAL, INDIRECT, OR CONSEQUENTIAL
DAMAGES, WHETHER RESULTING FROM NONDELIVERY OR
FROM THE USE, MISUSE, OR INABILITY TO USE THE PRODUCT
OR FROM DEFECTS IN THE PRODUCT. Some states do not allow the
exclusion or limitation of incidental or consequential damages, so the
above limitation may not apply to you.

6. MODIFICATIONS AND ALTERATIONS OF PRODUCT: Hardie
shall have no responsibility hereunder for defective Product subjected to
further processing or alteration after shipment.

7. SETTLEMENT OF CLAIM: Any refund or material replacement by
Hardie pursuant to Section 1 hereof shall constitute a full settlement and
release of all claims of any covered person hereunder for damages or
other relief, and shall be a complete bar to any litigation filed
subsequently to the covered person’s acceptance of such an agreement.

8. MODIFICATION OR DISCONTINUATION OF PRODUCTS:
Hardie reserves the right to modify or discontinue any of its products
without notice and shall not be liable as a result of such modification or
discontinuation.

1-800-9-HARDIE

10901 Elm Avenue  Fontana, CA  92337

50-Year Express Limited Transferable Product Warranty

Hardiplank® Lap Siding Hardipanel® Vertical Siding



Mastic Premium 
Vinyl Siding

James Hardie  
Fiber Cement

Head to Head
Warranty

Every panel of Mastic vinyl siding is backed by a VIP 

Limited Lifetime Warranty, regardless of the climate, 

region or state in which it is used

The James Hardie fiber cement warranty may be  

voided for many reasons*:
•	 Installing the wrong color in a climate deemed unsuitable by 

James Hardie 
•	 If the owner uses a primer or paint not approved by James Hardie
•	 If James Hardie fiber cement panels are not stored or transported 

according to their special guidelines – something that may be 
unknown to you until after it is installed on your home

Mastic vinyl siding is tested and certified for color hold. 

It is warranted against excessive color fade for the life 

of the original owner

•	 The original owner of Mastic vinyl siding receives the 

same warranty the entire time they live in the house 

– 100% coverage for life

James Hardie’s 15-year Color Plus warranty coverage 

is reduced by 6.67% each year after the first year, and 

continues to be reduced until there is no warranty* 

•	 James Hardie’s Hardiplank® fiber cement starts with 

a 50-year warranty, but the warranty payment is 

reduced by 2% every year after the first year until 

there is no warranty; If you have a claim in year 10, you 

will only be entitled to 80% of the value*

•	 James Hardie recently reduced the duration of their 

warranty on some products from 50 to 30 years

•	 James Hardie fiber cement siding and accessories are covered 

under a variety of different warranties with different terms and 

conditions*

•	 The panel may be covered by one warranty, the factory finish by 

another and the weather barrier by another 

•	 All Mastic siding and accessories are covered under 

one simple warranty

1. LIMITED WARRANTY COVERAGE: James Hardie Building

Products, Inc. (“Hardie”) warrants (for installation within the U.S. and

Puerto Rico) to the purchaser and all transferees prior to and including

the first owner of the structure to which the Product is applied, and the

first transferee of such structure (each a “covered person”) that when

manufactured, the Hardie Fiber-Cement Plank or Panel Product

HARDIPLANK® or HARDIPANEL®, (the “Product”) complies with

ASTM C1186, and is free from defects in material and manufacture.

When used for its intended purpose, properly installed and maintained

according to Hardie’s published installation instructions, the Product for a

period of 50 years from the date of purchase will (a) remain non-

combustible, (b) resist damage caused by hail or termite attacks, and (c)

will not crack, rot or delaminate. If during the Warranty period, any

Product proves to be defective, Hardie, in its sole discretion, shall replace

the defective Product before it is installed, or, during the first year,

reimburse the covered person for resulting losses up to twice the retail

cost of the defective portion of the Product.  During the 2nd through the

50th year, the warranty payment shall be reduced by 2% each year such

that after the 50th year no warranty shall be applicable.  If the original

retail cost cannot be established by the covered person, the cost shall be

determined by Hardie in its sole and reasonable discretion. Hardie’s

replacement of the defective Product or granting of a refund pursuant to

Section 1 of this Warranty SHALL BE THE SOLE EXCLUSIVE

REMEDY available to the covered person with respect to any defect.

Hardie will not refund or pay any costs in connection with labor or

accessory materials.2. CONDITIONS OF WARRANTY: Hardie’s liability hereunder to the

covered person shall be subject to the following terms and conditions:

A. The claimant must provide proof that he/she is a covered person.

B. The Product must be stored according to the manufacturer’s

instructions at all times between purchase and installation.

C. The Product must be installed according to Hardie’s printed

installation instructions and all building codes adopted by federal,

state or local governments or government agencies and applicable to

the installation.  Failure to install and finish the product per the

manufacturer’s published instructions may effect Product

performance and voids the Warranty.

D. The covered person must provide written notice to James Hardie

Building Products, Inc. within 30 days after discovery of any claimed

defect or failure covered by this Warranty and before beginning any

permanent repair.  The notice must describe the location and details

of the defect and such information as is necessary for Hardie to

investigate the claim.  Photos of the product, showing the defect or

failure are not only helpful, but also must accompany the notice,

when appropriate.  
E. Upon discovery of a possible defect or failure, the covered person

must immediately, and at the covered person’s own expense, provide

for protection of all property that could be affected until the defect or

failure is remedied.  Before any permanent repair to the Product, the

covered person must allow Hardie or Hardie’s agent to enter the

property and structure where the Product is installed, and examine,

photograph and take samples of the Product.

3. EXCLUSIONS: This Warranty does not cover damage or defects

resulting from or in any way attributable to: (a) the improper storage,

shipping, handling or installation of the Product  (including, without

limitation, failure of the Product to be installed in strict compliance with

the terms and conditions set forth in Section 2 (c) of this warranty) and/or

improper installation of studs or other accessories; (b) neglect; (c) abuse;

(d) misuse; (e) repair or alteration; (f) settlement or structural movement

and/or movement of materials to which the Product is attached; (g)

damage from incorrect design of the structure; (h) exceeding the

maximum designed wind loads; (i) acts of God including, but not limited

to, hurricanes, tornados, floods, earthquakes, severe weather or other

natural phenomena, (including, but not limited to, unusual climate

conditions); (j) efflorescence or performance of any paints and/or

coatings which are not Hardie and/or Hardie affiliated applied; (k) growth

of mold, mildew, fungi, bacteria, or any organism on any surface of the

siding (whether on the exposed or unexposed surfaces) and in this respect,

ANY CLAIMS OF DAMAGE CAUSED BY MOLD OR MILDEW ARE

EXPRESSLY EXCLUDED; (l) lack of proper maintenance; (m) any cause

other than manufacturing defects attributable to Hardie.

4. DISCLAIMER:The statements in this Warranty constitute the only warranty extended by

Hardie for the Product.  HARDIE DISCLAIMS ALL OTHER

WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY

IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS

FOR A PARTICULAR  PURPOSE, EXCEPT WHERE PRODUCT

PURCHASE IS SUBJECT TO CONSUMER PRODUCT WARRANTY

LAW, OR BY USAGE OF TRADE OR COURSE OF DEALING IN

WHICH INSTANCES THE DURATION OF ANY APPLICABLE

IMPLIED WARRANTIES ARE LIMITED TO THE FIRST ELAPSE OF

THE WARRANTY PERIOD PROVIDED ABOVE, OR SUCH

SHORTER PERIOD AS APPLICABLE LAW PERMITS OR

REQUIRES. Some states do not allow limitations on how long an implied

warranty lasts, so the above limitation may not apply to you.

NO OTHER WARRANTY WILL BE MADE BY OR ON BEHALF OF

THE MANUFACTURER OR THE SELLER OR BY OPERATION OF

LAW OR BY USAGE  OF TRADE OR COURSE OF DEALING WITH

RESPECT TO THE PRODUCT OR ITS INSTALLATION, STORAGE,

HANDLING, MAINTENANCE, USE, REPLACEMENT OR REPAIR.

This Warranty gives you specific legal rights and you may also have other

rights which vary from state to state.
5. EXCLUSION OF INCIDENTAL AND CONSEQUENTIAL

DAMAGES: IN NO EVENT WILL HARDIE BE LIABLE FOR ANY

INCIDENTAL, SPECIAL, INDIRECT, OR CONSEQUENTIAL

DAMAGES, WHETHER RESULTING FROM NONDELIVERY OR

FROM THE USE, MISUSE, OR INABILITY TO USE THE PRODUCT

OR FROM DEFECTS IN THE PRODUCT. Some states do not allow the

exclusion or limitation of incidental or consequential damages, so the

above limitation may not apply to you.
6. MODIFICATIONS AND ALTERATIONS OF PRODUCT: Hardie

shall have no responsibility hereunder for defective Product subjected to

further processing or alteration after shipment.

7. SETTLEMENT OF CLAIM: Any refund or material replacement by

Hardie pursuant to Section 1 hereof shall constitute a full settlement and

release of all claims of any covered person hereunder for damages or

other relief, and shall be a complete bar to any litigation filed

subsequently to the covered person’s acceptance of such an agreement.

8. MODIFICATION OR DISCONTINUATION OF PRODUCTS:

Hardie reserves the right to modify or discontinue any of its products

without notice and shall not be liable as a result of such modification or

discontinuation.

1-800-9-HARDIE

10901 Elm Avenue  Fontana, CA  92337
50-Year Express Limited Transferable Product Warranty

Hardiplank®
Lap Siding Hardipanel®

Vertical Siding

10901 Elm Avenue  Fontana, CA  92337

Toll free claims telephone number: 1-800-9-HARDIE

15-Year Express Limited Transferable Product Warranty

Boards
1. LIMITED WARRANTY COVERAGE: James Hardie Building 

Products, Inc. (‘’Hardie’’) warrants (for installation within the U.S. and Puerto 

Rico) to the purchaser and all transferees prior to and including the first owner 

of the structure to which the Product is applied, and the first transferee of such 

structure (each a ‘’covered person’’) that when manufactured, the Hardie Fiber-

Cement Exterior Trim, HardieTrim®, (the “Product”) complies with ASTM 

C1186, and is free from defects in material and manufacture. When used for 

its intended purpose, properly installed and maintained according to Hardie´s 

published installation instructions, the Product for a period of 15 years from 

the date of purchase will (a) remain non-combustible, (b) resist damage caused 

by hail or termite attacks, and (c) will not crack, rot or delaminate. If during 

the Warranty period, any Product proves to be defective, Hardie, in its sole 

discretion, shall replace the defective Product before it is installed, or, during 

the first year, reimburse the covered person for resulting losses up to twice the 

retail cost of the defective portion of the Product. During the 2nd through 

the 15th year, the warranty payment shall be reduced by 6.6% each year such 

that after the 15th  year no warranty shall be applicable. If the original retail 

cost cannot be established by the covered person, the cost shall be determined 

by Hardie in its sole and reasonable discretion. Hardie´s replacement of 

the defective Product or granting of a refund pursuant to Section 1 of this 

Warranty SHALL BE THE SOLE EXCLUSIVE REMEDY available to the 

covered person with respect to any defect. Hardie will not refund or pay any 

costs in connection with labor or accessory materials. 

2.  CONDITIONS OF WARRANTY: Hardie® liability hereunder to the 

covered person shall be subject to the following terms and conditions:

A.  The claimant must provide proof that he/she is a covered person.

B.  The Product must be stored according to the manufacturer’s instructions  

 at all times between purchase and installation.

C.  The Product must be installed according to Hardie’s printed installation

 instructions and all building codes adopted by federal, state or local

 governments or government agencies and applicable to the installation.

 Failure to install and finish the product per the manufacturer’s published

 instructions may effect Product performance and voids the Warranty.

D.  The covered person must provide written notice to James Hardie Building

 Products, Inc. within 30 days after discovery of any claimed defect or   

 failure covered by this Warranty and before beginning any permanent   

 repair. The notice must describe the location and details of the defect and  

 such information as is necessary for Hardie to investigate the claim. Photos  

 of the product, showing the defect or failure are not only helpful, but also  

 must accompany the notice. When appropriate, Product samples may

 be required.E.  Upon discovery of a possible defect or failure, the covered person must

 immediately, and at the covered person’s own expense, provide for

 protection of all property that could be affected until the defect or failure

 is remedied. Before any permanent repair to the Product, the covered 

 person must allow Hardie or Hardie’s agent to enter the property and 

 structure where the Product is installed, and examine, photograph and 

 take samples of the Product.3.  EXCLUSIONS: This Warranty does not cover damage or defects 

resulting from or in any way attributable to: (a) the improper storage, 

shipping, handling or installation of the Product (including, without 

limitation, failure of the Product to be installed in strict compliance with 

the terms and conditions set forth in Section 2 (c) of this warranty) and/or 

improper installation of studs or other accessories; (b) neglect; (c) abuse; (d) 

misuse; (e) repair or alteration; (f ) settlement or structural movement and/

or movement of materials to which the Product is attached; (g) damage from 

incorrect design of the structure; (h) exceeding the maximum designed 

wind loads; (i) acts of God including, but not limited to, hurricanes, 

tornados, floods, earthquakes, severe weather or other natural phenomena, 

(including, but not limited to, unusual climate conditions); (j) efflorescence 

or performance of any paints and/or coatings which are not Hardie and/or 

Hardie affiliated applied; (k) growth of mold, mildew, fungi, bacteria, or any 

organism on any surface of the siding (whether on the exposed or unexposed 

surfaces) and in this respect, ANY CLAIMS OF DAMAGE CAUSED 

BY MOLD OR MILDEW ARE EXPRESSLY EXCLUDED; (l) lack 

of proper maintenance; (m) any cause other than manufacturing defects 

attributable to Hardie.4.  DISCLAIMER: The statements in this Warranty constitute the only 

warranty extended by Hardie for the Product. HARDIE DISCLAIMS ALL 

OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING 

ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR 

FITNESS FOR A PARTICULAR PURPOSE, EXCEPT WHERE 

PRODUCT PURCHASE IS SUBJECT TO CONSUMER PRODUCT 

WARRANTY LAW, OR BY USAGE OF TRADE OR COURSE 

OF DEALING IN WHICH INSTANCES THE DURATION OF 

ANY APPLICABLE IMPLIED WARRANTIES ARE LIMITED TO 

THE FIRST ELAPSE OF THE WARRANTY PERIOD PROVIDED 

ABOVE, OR SUCH SHORTER PERIOD AS APPLICABLE LAW 

PERMITS OR REQUIRES. Some states do not allow limitations on how 

long an implied warranty lasts, so the above limitation may not apply to you.

NO OTHER WARRANTY WILL BE MADE BY OR ON BEHALF OF 

THE MANUFACTURER OR THE SELLER OR BY OPERATION 

OF LAW OR BY USAGE OF TRADE OR COURSE OF DEALING 

WITH RESPECT TO THE PRODUCT OR ITS INSTALLATION, 

STORAGE, HANDLING, MAINTENANCE, USE, REPLACEMENT 

OR REPAIR. This Warranty gives you specific legal rights and you may also 

have other rights which vary from state to state.
5.  EXCLUSION OF INCIDENTAL AND CONSEQUENTIAL 

DAMAGES: IN NO EVENT WILL HARDIE BE LIABLE FOR ANY 

INCIDENTAL, SPECIAL, INDIRECT, OR CONSEQUENTIAL 

DAMAGES, WHETHER RESULTING FROM NONDELIVERY 

OR FROM THE USE, MISUSE, OR INABILITY TO USE THE 

PRODUCT OR FROM DEFECTS IN THE PRODUCT. Some states do 

not allow the exclusion or limitation of incidental or consequential damages, 

so the above limitation may not apply to you.
6.  MODIFICATIONS AND ALTERATIONS OF PRODUCT: Hardie 

shall have no responsibility hereunder for defective Product subjected to 

further processing or alteration after shipment.
7.  SETTLEMENT OF CLAIM: Any refund or material replacement by 

Hardie pursuant to Section 1 hereof shall constitute a full settlement and 

release of all claims of any covered person hereunder for damages or other 

relief, and shall be a complete bar to any litigation filed subsequently to the 

covered person’s acceptance of such an agreement.

8.  MODIFICATION OR DISCONTINUATION OF PRODUCTS:

Hardie reserves the right to modify or discontinue any of its products 

without notice and shall not be liable as a result of such modification or 

discontinuation.

1. LIMITED WARRANTY COVERAGE: James Hardie Building

Products, Inc. (“Hardie”) warrants (for installation within the U.S. and

Puerto Rico) to the purchaser and all transferees prior to and including

the first owner of the structure to which the Product is applied, and the

first transferee of such structure (each a “covered person”) that when

manufactured, the Hardie Fiber-Cement Soffit Product HARDISOFFIT®,

(the “Product”) complies with ASTM C1186, and is free from defects in

material and manufacture. When used for its intended purpose, properly

installed and maintained according to Hardie’s published installation

instructions, the Product for a period of 25 years from the date of

purchase will (a) remain non-combustible, (b) resist damage caused by

hail or termite attacks, and (c) will not crack, rot or delaminate. If during

the Warranty period, any Product proves to be defective, Hardie, in its

sole discretion, shall replace the defective Product before it is installed,

or, during the first year, reimburse the covered person for resulting losses

up to twice the retail cost of the defective portion of the Product.  During

the 2nd through the 25th year, the warranty payment shall be reduced by

4% each year such that after the 25th year no warranty shall be

applicable.  If the original retail cost cannot be established by the covered

person, the cost shall be determined by Hardie in its sole and reasonable

discretion. Hardie’s replacement of the defective Product or granting of a

refund pursuant to Section 1 of this Warranty SHALL BE THE SOLE

EXCLUSIVE REMEDY available to the covered person with respect to

any defect. Hardie will not refund or pay any costs in connection with

labor or accessory materials.2. CONDITIONS OF WARRANTY: Hardie’s liability hereunder to the

covered person shall be subject to the following terms and conditions:

A. The claimant must provide proof that he/she is a covered person.

B. The Product must be stored according to the manufacturer’s

instructions at all times between purchase and installation.

C. The Product must be installed according to Hardie’s printed

installation instructions and all building codes adopted by federal,

state or local governments or government agencies and applicable to

the installation.  Failure to install and finish the product per the

manufacturer’s published instructions may effect Product

performance and voids the Warranty.

D. The covered person must provide written notice to James Hardie

Building Products, Inc. within 30 days after discovery of any claimed

defect or failure covered by this Warranty and before beginning any

permanent repair.  The notice must describe the location and details

of the defect and such information as is necessary for Hardie to

investigate the claim.  Photos of the product, showing the defect or

failure are not only helpful, but also must accompany the notice,

when appropriate.  
E. Upon discovery of a possible defect or failure, the covered person

must immediately, and at the covered person’s own expense, provide

for protection of all property that could be affected until the defect or

failure is remedied.  Before any permanent repair to the Product, the

covered person must allow Hardie or Hardie’s agent to enter the

property and structure where the Product is installed, and examine,

photograph and take samples of the Product.

3. EXCLUSIONS: This Warranty does not cover damage or defects

resulting from or in any way attributable to: (a) the improper storage,

shipping, handling or installation of the Product  (including, without

limitation, failure of the Product to be installed in strict compliance with

the terms and conditions set forth in Section 2 (c) of this warranty) and/or

improper installation of studs or other accessories; (b) neglect; (c) abuse;

(d) misuse; (e) repair or alteration; (f) settlement or structural movement

and/or movement of materials to which the Product is attached;

(g) damage from incorrect design of the structure; (h) exceeding the

maximum designed wind loads; (i) acts of God including, but not limited

to, hurricanes, tornados, floods, earthquakes, severe weather or other

natural phenomena, (including, but not limited to, unusual climate

conditions); (j) efflorescence or performance of any paints and/or

coatings which are not Hardie and/or Hardie affiliated applied; (k) growth

of mold, mildew, fungi, bacteria, or any organism on any surface of the

siding (whether on the exposed or unexposed surfaces) and in this respect,

ANY CLAIMS OF DAMAGE CAUSED BY MOLD OR MILDEW ARE

EXPRESSLY EXCLUDED; (l) lack of proper maintenance; (m) any cause

other than manufacturing defects attributable to Hardie.

4. DISCLAIMER:The statements in this Warranty constitute the only warranty extended by

Hardie for the Product.  HARDIE DISCLAIMS ALL OTHER

WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY

IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS

FOR A PARTICULAR  PURPOSE, EXCEPT WHERE PRODUCT

PURCHASE IS SUBJECT TO CONSUMER PRODUCT WARRANTY

LAW, OR BY USAGE OF TRADE OR COURSE OF DEALING IN

WHICH INSTANCES THE DURATION OF ANY APPLICABLE

IMPLIED WARRANTIES ARE LIMITED TO THE FIRST ELAPSE OF

THE WARRANTY PERIOD PROVIDED ABOVE, OR SUCH

SHORTER PERIOD AS APPLICABLE LAW PERMITS OR

REQUIRES. Some states do not allow limitations on how long an implied

warranty lasts, so the above limitation may not apply to you.

NO OTHER WARRANTY WILL BE MADE BY OR ON BEHALF OF

THE MANUFACTURER OR THE SELLER OR BY OPERATION OF

LAW OR BY USAGE  OF TRADE OR COURSE OF DEALING WITH

RESPECT TO THE PRODUCT OR ITS INSTALLATION, STORAGE,

HANDLING, MAINTENANCE, USE, REPLACEMENT OR REPAIR.

This Warranty gives you specific legal rights and you may also have other

rights which vary from state to state.
5. EXCLUSION OF INCIDENTAL AND CONSEQUENTIAL

DAMAGES: IN NO EVENT WILL HARDIE BE LIABLE FOR ANY

INCIDENTAL, SPECIAL, INDIRECT, OR CONSEQUENTIAL

DAMAGES, WHETHER RESULTING FROM NONDELIVERY OR

FROM THE USE, MISUSE, OR INABILITY TO USE THE PRODUCT

OR FROM DEFECTS IN THE PRODUCT. Some states do not allow the

exclusion or limitation of incidental or consequential damages, so the

above limitation may not apply to you.
6. MODIFICATIONS AND ALTERATIONS OF PRODUCT: Hardie

shall have no responsibility hereunder for defective Product subjected to

further processing or alteration after shipment.

7. SETTLEMENT OF CLAIM: Any refund or material replacement by

Hardie pursuant to Section 1 hereof shall constitute a full settlement and

release of all claims of any covered person hereunder for damages or

other relief, and shall be a complete bar to any litigation filed

subsequently to the covered person’s acceptance of such an agreement.

8. MODIFICATION OR DISCONTINUATION OF PRODUCTS:

Hardie reserves the right to modify or discontinue any of its products

without notice and shall not be liable as a result of such modification or

discontinuation.

25-Year Express Limited Transferable Product Warranty

1-800-9-HARDIE

10901 Elm Avenue  Fontana, CA  92337Hardisoffit®
Panels

ColorPlusTechnology
®

1. LIMITED WARRANTY COVERAGE - FINISH: James Hardie Building Products, Inc.

(“Hardie”) warrants (for installation within the U.S. and its trust territories, as well as

Canada) to the purchaser and all transferees prior to and including the first owner of

the structure to which the product is applied and the first transferee of such structure

(each a "covered person") that the ColorPlus® Finish will be free from defects. When

used for its intended purpose, properly installed and maintained according to Hardie's

published installation instructions, James Hardie’s ColorPlus finish with ColorPlus

Technology, for a period of 15 years from the date of purchase: (a) will not peel (b)

will not crack, and (c) will not chip. James Hardie, in its sole liability and in lieu of any

direct, indirect or consequential damages will, during the first year, reimburse the

covered person for reasonable fees for paint and labor (an amount not to exceed

$1.00 per square foot). During the 2nd through 15th year, the warranty payment shall

be reduced by 6.67% such that after the 15th year no warranty shall be applicable.

Hardie’s replacement of the defective Product or granting of a refund pursuant to

Section 1 of this Warranty SHALL BE THE SOLE EXCLUSIVE REMEDY available to the

covered person with respect to any defect.2. CONDITIONS OF WARRANTY: Hardie’s liability hereunder to the covered person

shall be subject to the following terms and conditions:

A. The claimant must provide proof that he/she is a covered person.

B. The Product must be stored according to the manufacturer’s instructions at all

times between purchase and installation. Installing wet product may result in

staining or shrinkage, neither of which is covered under the terms of this warranty.

C. The Product must be installed according to Hardie’s printed installation

instructions and all building codes adopted by federal, state or local governments

or government agencies and applicable to the installation. Failure to install and

finish the product per the manufacturer’s published instructions does affect

Product performance and may void this Warranty.

D. The covered person must provide written notice to James Hardie Building

Products, Inc. within 30 days after discovery of any claimed defect or failure

covered by this Warranty and before beginning any permanent repair. The notice

must describe the location and details of the defect and such information as is

necessary for Hardie to investigate the claim. Photos of the product, showing the

defect or failure, must accompany the notice. Product samples may be required

by the Claims Department.
E. Upon discovery of a possible defect or failure, the covered person must

immediately, and at the covered person’s own expense, provide for protection of

all property that could be affected until the defect or failure is remedied. Before

any permanent repair to the Product, the covered person must allow Hardie or

Hardie’s agent to enter the property and structure where the Product is installed,

and examine, photograph and take samples of the Product.

3. EXCLUSIONS: This Warranty does not cover damage or defects resulting from, or in any

way attributable to: (a) the improper storage, shipping, handling or installation of the Product

(including, without limitation, failure of the Product to be installed in strict compliance with

the terms and conditions set forth in Section 2 (c) of this warranty) (b) neglect; (c) abuse; (d)

misuse; (e) repair or alteration; (f) settlement or structural movement and/or movement of

materials to which the Product is attached; (g) damage from incorrect design or construction

of the structure; (h) exceeding the maximum designed wind loads; (i) acts of God including,

but not limited to, hurricanes, tornados, floods, earthquakes, severe weather or other natural

phenomena, (including, but not limited to, unusual climate conditions); 

(j) efflorescence or performance of any paints and/or coatings which are not Hardie; (k)

growth of mold, mildew, fungi, bacteria, or any organism on any surface of the siding

(whether on the exposed or unexposed surfaces) and in this respect, ANY CLAIMS OF

DAMAGE CAUSED BY MOLD OR MILDEW ARE EXPRESSLY EXCLUDED; 

(l) lack of proper maintenance; and (m) any cause other than manufacturing defects

attributable to Hardie.
4. DISCLAIMER:The statements in this Warranty constitute the only warranty extended by Hardie for

the Product. HARDIE DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED,

INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A

PARTICULAR  PURPOSE, EXCEPT WHERE PRODUCT PURCHASE IS SUBJECT TO

CONSUMER PRODUCT WARRANTY LAW, IN WHICH INSTANCES THE DURATION OF

ANY APPLICABLE IMPLIED WARRANTIES ARE LIMITED TO THE FIRST ELAPSE OF THE

WARRANTY PERIOD PROVIDED ABOVE, OR SUCH SHORTER PERIOD AS APPLICABLE

LAW PERMITS OR REQUIRES. Some states do not allow limitations on how long an

implied warranty lasts, so the above limitation may not apply to you.

NO OTHER WARRANTY WILL BE MADE BY OR ON BEHALF OF THE MANUFACTURER

OR THE SELLER OR BY OPERATION OF LAW OR BY USAGE OF TRADE OR COURSE OF

DEALING WITH RESPECT TO THE PRODUCT OR ITS INSTALLATION, STORAGE,

HANDLING, MAINTENANCE, USE, REPLACEMENT OR REPAIR. This Warranty gives you

specific legal rights and you may also have other rights which vary from state to state.

5. EXCLUSION OF INCIDENTAL AND CONSEQUENTIAL DAMAGES: IN NO EVENT

SHALL HARDIE BE LIABLE FOR ANY INCIDENTAL, SPECIAL, INDIRECT, OR

CONSEQUENTIAL DAMAGES, WHETHER RESULTING FROM NONDELIVERY OF THE

PRODUCT, FROM THE USE, MISUSE, OR INABILITY TO USE THE PRODUCT OR FROM

DEFECTS IN THE PRODUCT. Some states do not allow the exclusion or limitation of

incidental or consequential damages, so the above limitation may not apply to you.

6. MODIFICATIONS AND ALTERATIONS OF PRODUCT: Hardie shall have no

responsibility hereunder for defective Product subjected to further processing or

alteration after shipment.
7. SETTLEMENT OF CLAIM: Any refund or material replacement by Hardie pursuant to

Section 1 hereof shall constitute a full settlement and release of all claims of any covered

person hereunder for damages or other relief, and shall be a complete bar to any

litigation filed subsequently to the covered person’s acceptance of such an agreement.

8. MODIFICATION OR DISCONTINUATION OF PRODUCTS: Hardie reserves the right

to modify, or discontinue, (whether completely or partially) any of its products without

notice and shall not be liable as a result of such modification or discontinuation.

Express Limited Finish Warranty
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mastic home exteriors by ply gem vinyl siding, vinyl soffit and vinyl accessories (the 

“products”) are manufactured in accordance with high standards and tight quality 

controls. the products will not rust or corrode because they are made of vinyl, and 

they will not flake or peel because there is no paint to flake or peel.

What doeS thiS Warranty Cover?

limited lifetime Warranty manufacturing defects. mastic home exteriors by 

ply gem warrants to you, the owner of the property at the time the products were 

installed, that the products are free from defects in material and workmanship in the 

course of manufacture if installed according to our specifications. 

limited Fade Warranty. mastic home exteriors by ply gem also warrants to you that 

for a limited period specified below, the products will not excessively fade. “Excessive 

Fading” is more than ‘normal fading’ (see below) which is in excess of a Delta E of 4 

Hunter units, as determined by Mastic Home Exteriors by Ply Gem. 

limited hail damage Warranty. mastic home exteriors by ply gem also provides you 

with a limited hail damage warranty, more fully outlined below. 

this warranty is limited to the terms and conditions, exclusions and limitations, 

requirements and legal rights stated in this warranty.

hoW lonG doeS the CoveraGe laSt?

limited lifetime Warranty manufacturing defects. if you are an individual, this 

limited lifetime warranty lasts for the life of the property on which the products were 

originally applied (“property”) for as long as you own the property. if you are not an 

individual (e.g., you are a corporation, condominium, cooperative housing arrangement, 

unincorporated association, school, church, government or public entity, etc.), the 

warranty period will be 50 years from the date of original installation of the products 

on the property, prorated as outlined in the warranty coverage schedule below. this 

limited lifetime warranty may be transferred with the property. however, upon the 

transfer, the warranty period will be no more than 50 years from the date of original 

installation of the products on the property, prorated in accordance with the warranty 

coverage schedule below.
limited Fade Warranty. mastic home exteriors by ply gem excessive fade warranty 

will last as long as mastic home exteriors by ply gem limited lifetime warranty lasts, 

and upon transfer with the property, shall continue based upon the coverage terms 

for the mastic home exteriors by ply gem limited lifetime warranty. 

limited hail damage Warranty. mastic home exteriors by ply gem hail damage 

warranty will last as long as mastic home exteriors by ply gem lifetime limited 

warranty lasts, and upon transfer with the property, shall continue based upon 

the coverage terms for the mastic home exteriors by ply gem limited lifetime 

warranty.

What Will We do?
you must notify us in accordance with the notice requirements outlined below, and we 

must validate the complaint. upon the notification and validation, we will undertake 

the following:limited lifetime Warranty manufacturing defect. we will repair, replace or refund 

the purchase and installation price of the defective portion of our siding that blisters, 

checks, crazes, flakes, peels or weathers unevenly due to a defect in our manufacturing 

process. our obligations under this warranty will in no event exceed the purchase 

price of the originally installed products found to be defective and the cost of the 

labor involved in the original installation of such defective products. any additional 

costs and expenses beyond these amounts are your responsibility.

limited Fade Warranty. we will repair, replace or refund the initial purchase and 

installation price of any portion of our siding that experiences excessive color fade after 

the installation of the siding, subject to our examination of a siding sample and you 

performing at least annually as preventative maintenance the cleaning. our obligations 

under this warranty will in no event exceed the purchase price of the originally installed 

products found to be defective and the cost of the labor involved in the original 

installation of such defective products. any additional costs and expenses beyond 

these amounts are your responsibility.

limited hail damage Warranty. it is your responsibility to pursue the cost of repair 

or replacement of damaged material through your homeowner’s insurance or all other 

applicable insurance coverage. after you exhaust such coverage, if you have any 

product cost that you have incurred in the purchase of the product that is necessary 

to replace the product on your property which was damaged by hail, and these costs 

are in excess of your total insurance coverage (excluding your insurance deductible), 

we will reimburse you for that difference, up to the cost of replacement product for 

the damaged product. any additional costs and expense beyond these amounts are 

your responsibility. we will have no responsibility for any costs associated with the 

labor required to remove, replace or install any product. 

in the event of repair, replacement or refinishing under this warranty, the warranty 

applicable to the replacement material or to the repaired or refinished products will 

extend only for the time remaining under the original warranty. 

if we elect to repair or replace Product under this warranty, we will also cover the 

reasonable labor costs for the applicable area, as determined by us.

What doeSn’t thiS Warranty Cover?

this warranty does not cover:

•  damage of any kind resulting from faulty or improper installation; 

•  normal weathering is the damaging effects of sunlight and extremes of weather and 

atmosphere that may cause any colored surface to fade, chalk, or become soiled 

or stained; exposure to the elements will cause gradual, uniform change over time; 

the degree to which normal weathering occurs will vary depending on air quality, 

the building’s location and other local conditions over which we have no control. 

•  accidental damage; 
•  settlement; •  structural shrinkage or distortion of the property structure; 

•  fire; 
•  lightning, hurricane, tornado, windstorm, earthquake, or other acts of god; 

•  harmful chemicals (including harmful cleaning compounds and pesticides); 

•  fumes or vapors; 
•  surface deterioration due to air pollution; 

•  misuse or abuse; 
•  vandalism; •  airborne stains, mold and mildew accumulation; 

•  your failure (or the failure of subsequent property owners) to provide reasonable and 

necessary maintenance of the products (see “care and maintenance instructions”); 

•  impact of foreign objects; 

•  warping or distortion due to exposure to excessive heat sources (e.g., barbecue grills) 

or exposure to unusual or excessive reflective heat sources (e.g., skylight or window 

reflection, roofing materials, pools, decks, blacktop, or concrete materials); 

• products that have been painted or whose surface has been altered in any way 

without written authorization from mastic home exteriors by ply gem; 

•  any other causes beyond our reasonable control; or

•  uneven fading, color change or “striping” of siding due to installation over dissimilar, 

inconsistent or inadequate sheathing or backer board. 

other limitationS
1. this warranty covers only genuine mastic home exteriors by ply gem vinyl siding, 

soffit and accessories. it is your responsibility to verify that the siding installed are 

our products.2.  due to normal weathering, replacement products may differ in gloss and color from 

products originally installed on the property. 

3. we reserve the right to discontinue or change any design or color of any of our 

products at any time and without notice or liability. if, for any reason, products of 

the type originally installed are no longer available from us at the time you make 

a warranty claim, we may substitute another product determined by us to be of 

comparable quality and price.

4. there are no warranties on these products other than as set forth in this warranty. 

we are not liable to you for a breach of any other written or oral express warranties, 

such as those, if any, given to you by dealers, contractors, applicators, or distributors 

of the products. 5. we exclude and are not responsible for any conseQuential or 

incidental damages arising out of any breach of this expressed 

warranty, or any other oral, written or implied warranty that 

may apply to your purchase, as it relates to our products. 

 this is your exclusive warranty and is in lieu of all other warranties, 

express or implied, including but not limited to implied warranties 

of merchantability and fitness for a particular purpose. 

6. this warranty gives you specific legal rights. you may also have other rights which 

vary from state to state. some states do not allow the exclusion or 

limitation of incidental or conseQuential damages, so the above 

limitation or exclusion may not apply to you.

theSe deFinitionS aPPly to the termS uSed:

Coverage means the extent of our commitment to respond to any claim relating to 

the siding.excessive Color Fade means a change in the color of any siding in excess of a delta 

e of four hunter units, as determined by us, following the initial installation of the 

siding, provided that any uneven or abnormal fade distribution is not due to a buildup 

or accumulation of stains, dirt, mold, mildew, or any other deficiency caused by the 

lack of at least an annual preventative maintenance by the homeowner as such annual 

preventative maintenance is described in the mastic home exteriors by ply gem 

installation manual.First-time transferee means the first individual, person or entity to which any interest 

of the initial purchaser in the building on which the siding is initially installed or in the 

siding itself is voluntarily or involuntarily conveyed, transferred or assigned, whether 

by gift, sale or operation of law, after the initial installation of the siding.

Purchase and installation Price means the sum of (a) the total original cost of the 

siding that is defective or otherwise being replaced, plus (b) the total original cost 

of labor for the installation of siding that is defective or otherwise being replaced. if 

we cannot determine these amounts from original documents, we will compute the 

purchase and installation price using (i) our suggested retail price in effect at the time 

of the installation for the cost of material, (ii) labor rates prevailing in the area where 

the building is located at the time of installation and (iii) an estimated installation time 

for the cost of labor.residence means regular or full-time permanent lodging by a single family.

Siding means vinyl siding, vinyl soffit or related vinyl accessories (but not scallops, 

shakes, or trim coil) manufactured by mastic home exteriors by ply gem. 

Weathering means changes caused by exposure to sunlight, rain, air pollution, 

variations in temperature and other atmospheric conditions.

Weathers unevenly or uneven Weathering, such as checker boarding, means uneven 

or non-uniform change in color of contiguous elements of siding under uniform, even 

and equal exposure to sunlight, natural radiation, rain, natural variations in temperature 

or other atmospheric conditions.hoW do you reGiSter your Warranty? 

for all mastic home exteriors by ply gem materials used on this installation project, 

one application for warranty registration must be completed at mastic.com or 

mailed within 30 days after original installation has been completed. please mail it to 

mastic home exteriors by ply gem, warranty registration department, p.o. box 787, 

wexford, pa 15080-9951. failure to register the warranty will not void the warranty, 

but registration of this warranty confirms the date of purchase of our products and 

assists mastic home exteriors by ply gem in processing any warranty claim you might 

have. this confirmation is of benefit to you, especially if your original proof of purchase 

is lost. it is a good idea to retain your proof of purchase incase it is needed if you 

submit a warranty claim.

 mastic home exteriors v.i.p. limited lifetime warranty 

vinyl siding, vinyl soffit + vinyl accessories

?!

100% -2%

Source: http://www.jameshardie.com/homeowner/helpSupport_warranties.shtml (Nov. 1, 2010)Source: http://www.mastic.com/Support/Warranty/Mastic_Home_Exteriors_Warranties.aspxn (Nov. 1, 2010)



Mastic Premium 
Vinyl Siding

James Hardie  
Fiber Cement

HEAD TO HEAD 
Color 

Mastic vinyl siding requires no 

additional finishing or sealing 

once it is installed

•	 Fiber cement requires special handling 

and caulking when it is installed*

•	 Some panels may require painting on 

site, and any nicks, chips and exposed 

nail heads require touch-up paint to 

match even prefinished panels 

Mastic vinyl siding is certified through a third-party 

program sponsored by the Vinyl Siding Institute to 

keep its color over time

Fiber cement is not certified to hold color without 

excessive fade over time

Homeowners who choose fiber 
cement must keep touch-up paint 
on hand to cover everyday wear and 
tear. The touch-up paint may not 
exactly match the factory finish.

•	 Mastic vinyl siding never needs painting

•	 Since the color is throughout the panel and is not a 

painted coating, it won’t peel, blister, check or craze 

like painted surfaces

•	 The surface of fiber cement 

is painted and will require 

periodic refinishing and 

repainting

Mastic colors are 

available and 

warranted in all 

50 states and 

Canada

•	 Fiber cement color selection  

and availability are based on 

region, meaning you might  

not be able to get the colors  

you want*

• You should verify the color you 

want is warranted for your region

Source: http://www.jameshardie.com/homeowner/helpSupport_warranties.shtml (Nov. 1, 2010)Source: http://www.mastic.com/Support/Warranty/Mastic_Home_Exteriors_Warranties.aspx (Nov. 1, 2010)



Mastic Premium 
Vinyl Siding

James Hardie  
Fiber Cement

•	 Mastic offers a broad range of coordinating products and 

accessories

•	 All products and accessories are engineered to work 

together perfectly

•	 James Hardie fiber cement has a smaller offering of siding 

and trim products

•	 Installers may fabricate things like mounting blocks out of 

unused siding panels 

Gutter 
Protection 
Systems

Vinyl and 
Aluminum 

Soffit

Half-Split  
Shake Siding

Perfection 
Shingle Siding

Vinyl + 
Aluminum 

Siding

Board +  
Batten Vinyl 

Siding

Half-Round 
Shingle Siding

Insulated  
Vinyl Siding

Roof + Eave 
Ventilation

Drip Edge

Aluminum  
Trim Sheet + 

Trim Coil

Aluminum + 
Vinyl Fascia

Gable 
Vents and 

Accessories 

Mounting 
Blocks

Utility  
Vents

Shutters
Window, Door 

+ Garage 
Mantles 

Shingle
Siding

Soffit  
Panels

Plank Lap 
Siding

Vertical
Siding

Trim Boards

Door  
Surround 
Systems 

Decorative 
Molding

Decorative 
Corner Posts 

Decorative 
Columns 

Aluminum 
Rain Removal 

Systems

Mastic vinyl siding and accessories are available in coordinated 

designer colors that work beautifully together — product to 

product, panel to trim

Fiber cement’s limited offering may make color match and 

style coordination difficult and sometimes impossible

HEAD TO HEAD 
Coordination



YOU’VE GOT  
THE FACTS —
NOW YOU DECIDE.

Mastic® Premium
Vinyl Siding

James Hardie® 
Fiber Cement

Before you make a significant investment, ask yourself these 

questions:  

  	 Is my siding choice energy efficient?

  	 Is my siding choice going to require future maintenance?

  	 Is my siding choice good for the environment and the 

health of my family?

  	 Is my siding choice covered by a warranty that will protect 

me from problems?

You can trust Mastic Premium Vinyl Siding to offer a great 

combination of value, beauty, durability and low maintenance.

The statements and comparisons listed here are accurate as of November 1, 2010. This document does not reflect any changes that may have occurred since that date. 

To verify this information, refer to www.Mastic.com, www.JamesHardie.com, www.vinylsiding.org and any other referenced sources before making a buying decision. 

Mastic Home Exteriors, Mastic and Structure EPS Insulated Siding are registered trademarks of Mastic Home Exteriors, Inc. James Hardie and the James Hardie logo are 

trademarks of James Hardie International Finance B.V.. © Copyright 2010, Mastic Home Exteriors, Inc. May not be reproduced without written permission.

7609109991102/BB/CG/1210

•	 Industry’s broadest range of 
coordinating siding profiles, 
accents and accessories 

•	Limited profiles and 
accessories  

Coordination

•	Can be installed easily 
and securely without 
special tools

•	Locks panel to panel

•	Requires special cutting tools 
and safety masks

•	Does not lock panel to panel

•	Requires caulking and touch-up

Installation

•	Only maintenance required is 
an occasional washing

•	Requires periodic caulking and 
painting to prevent moisture 
damage and deterioration

Maintenance

•	Lifetime warranty

•	Formulated to hide scratches 
and resist UV damage

•	May chip or crack, 
requiring touch-up

Durability

•	Engineered to withstand 
weather extremes

•	May be installed in any 
climate and at any altitude

•	Some colors are only 
approved for use in specific 
climate “zones”

•	Not warranted against mold 
or mildew

Weatherability

•	NAHB green-approved

•	Can help projects earn 
certification points in green-
building programs

•	Insulated vinyl siding can 
reduce home energy needs

•	Is not green-approved

•	Sealing, caulking and painting may 
release VOCs into atmosphere

•	Does not have significant insulation 
properties

Environment

•	None •	Cutting can release silica dust into 
the environment

•	Silica exposure may cause silicosis, 
serious personal injury or death

Health risks

•	All siding and accessories 
backed by a single Limited 
Lifetime Warranty

•	Multiple warranties with different 
terms and requirements

•	Warranty coverage is reduced 
each year

Warranty

•	Extensive color palette

•	Certified to hold color

•	Regionally limited color palette

•	Not certified to hold color
color


